Karakakat Cattery Limited, 281a Linwood Road, Karaka, Auckland
Terms and conditions of boarding
1.

In the event of the pet being picked up before the due date of departure the owner agrees to
pay for the full contracted booking.

2.

The booking is not confirmed until the appropriate deposit is paid. In the event of a
cancellation the deposit will be held as a credit for the next booking.

3.

The owner agrees to pay all costs and charges for special services requested and all veterinary
costs incurred for the pet during their stay.

4.

The owner must advise Karakakat Cattery of any medical conditions or temperament issues
appertaining to their pet prior to entering the facility. The owner authorises Karakakat Cattery
to have full access to the pet’s veterinary/medical records if required.

5.

All pets must be treated for fleas and worms prior to visiting Karakakat Cattery. If fleas or
worms are present on the pet, Karakakat Cattery reserve the right to treat the pet and charge
for the service.

6.

The owner agrees that if the pet becomes ill or injured and in the opinion of Karakakat Cattery
requires medical attention, Karakakat Cattery is authorised to engage a veterinarian (the
owners vet will be engaged if possible) and administer medicine as directed by same. All costs
incurred are to be paid by the pet owner upon check out.

7.

The pet will not be released to the owner until all costs have been paid.

8.

The owner must provide documentation that all vaccinations are current according to
veterinarian requirements. However it must be understood even though all guests at
Karakakat Cattery are vaccinated, this may not fully protect your pet. Your vet can advise
further on this issue.

9.

Check in and check out is available 7 days a week by appointment - from 9.00am until
11.00am and from 4.00pm until 6.00pm Monday to Saturday, and 4.00pm-6.00pm on
Sundays. The cattery is closed to public on Christmas day, Boxing Day, and New Year’s Day.

10. Charges apply for the first and last day of bookings regardless of check in and check out times.
11. All booking fees must be paid on or before checking in.
12. Minimum boarding charge outside of peak periods is for 3 days. Minimum boarding charge in
peak periods (20 December to 10 January) is for 7 days.
13. Once signed this contract is valid for all subsequent boarding however the terms and
conditions of this contract are subject to change without notice. It is recommended the owner
update themselves on each visit or via our website.
I agree to the above terms and conditions of boarding for my cat(s):
Date:

_____________

Signature:

_______________________________________________

Name (print):

_______________________________________________

